INMATE TELEPHONE SERVICE UPDATE

Please be advised that the Nevada Department of
Corrections (NDOC) will be transitioning from
Its current inmate telephone service provider,
Global Tel*Link (GTL), to Embargq Payphone
Services during the month of April 2008.

The change to Embarg will allow for reduced calling rates
and will eliminate any set-up/transaction fees associated
with pre-paid accounts which are set-up through Embarq
as means for receiving calls from the NDOC facilities.
Pre-paid collect accounts may be established via
telephone at 888-506-8407 or via the internet at
www.icsolutions.com. As the transition to the new inmate
telephone provider occurs, we will update the NDOC web
Site.

In instances where there are remaining funds in an
existing direct remit account established with Global Tel*
Link, please call 800-231-0193 to make accommodations
to receive a refund.

The following are the proposed dates and facilities that
the first of the transitions will take place:

Nevada State Prison 4/10/2008
Casa Grande Transitional Center 4/8/2008



http://www.icsolutions.com/

Florence McClure Women’s Correctional Center
4/9/2008

Warm Springs Correctional Center 4/9/2008
Northern Nevada Restitution Center 4/10/2008
Pioche Conservation Camp 4/10/2008
Silver Springs Conservation Camp 4/11/2008
High Desert State Prison 4/22/2008
Stewart Conservation Camp 4/14/2008
Indian Springs Conservation Camp 4/24/2008
Northern Nevada Correctional Center 4/14/2008
Southern Desert Correctional Center 4/23/2008
Tonopah Conservation Camp 4/18/2008
Carlin Conservation Camp 4/21/2008
Ely State Prison 4/24/2008
Jean Conservation Camp 4/16/2008
Southern Nevada Correctional Center 4/16/2008
Humboldt Conservation Camp 4/18/2008
Lovelock Correctional Center 4/23/2008
Wells Conservation Camp 4/23/2008
Ely Conservation Camp 4/24/2008




